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Compensat ion Claims 

I f  a  F inancia l  Serv ices  F i rm has  made a  mistake  or  treated you  un fai r ly  and you’v e lost  out  as  a  resu lt ,  th e 

Financ ia l  Ombuds man  Serv ice (FOS)  h ave th e p ower  to  put  th ings  r ight .   

Usua l ly ,  th ey’ l l  tel l  th e bus in ess  to  p ut  you  back in  the pos i t ion  you’d  be in  i f  they  hadn’ t  got  th in gs  

wrong.  

Th ere are a  n umber o f  th ings  th e FOS can tel l  a  f i rm to do to put  th in gs  r ight .  Th es e inc lud e:  

•  Payin g you  mon ey for  f inanc ia l  loss  

• Putt in g th ings r igh t  in  a  way  that  doesn’t  invo lv e pay in g money  

•  Payin g you  mon ey to  recogn ise th e impact  o f  what  went  wrong  

Compen sat ion  for  F inan cia l  Loss  

Where you’v e lost  out  f inanc ia l ly ,  FOS can te l l  the bus in ess  to  pay you  mon ey d irect ly  to  p ut  th ings  r ight .  

That  might  mean award ing you a  spec i f i c  amount,  or  te l l in g the bus in es s  how to ca lcu late the  amount you 

should  receiv e.   

Compen sat ion  for  Distr ess  or  Incon ven ience  

A bus in ess ’s  mistake can af fect  you  pract ica l ly  and emotional ly ,  n ot  just  f inancia l ly .  For  th is  reason,  FOS 

can award fa ir  comp ens at ion  to  recognis e th ese  oth er  ty pes  o f  impact ,  includ in g for  example,  the d istress ,  

inconven ience or  oth er  pract ica l  prob lems caus ed to  you by  th e error .  

Consum er Co mpen sat ion L im its  

Di f ferent  l imi ts  app ly  d ep ending on wh en a  Complain t  is  made,  but  for  the  most  part ,  th e fo l lowin g l imits  

wi l l  be  app l i cable :  

� £415,000  p er  Compla int  from Apri l  2023

For your  fu rth er  in formation  you might  l ike to  v is i t  the  fo l lowin g webs ites :  

https://www.f inan cia l -ombuds man .org.uk/consu mers  

http://www.direct .gov .uk

Pleas e a lso fee l  free to  contact  us  i f  you wou ld l ike to  d is cuss  any  o f  thes e matters  in  furth er  deta i l .  

0330 999 0393

advice@aff in ity f inance.co.u k  

www.af f in ity f inan ce.co.uk 


